
C3 AI Recognized as a Leader in AI/ML Platforms

October 8, 2024

REDWOOD CITY, Calif.--(BUSINESS WIRE)--Oct. 8, 2024-- C3 AI (NYSE: AI), the Enterprise AI application software company, announced that it has
been recognized as a Leader by Forrester Research in its recent report, The Forrester Wave™: AI/ML Platforms, Q3 2024.

“C3 AI offers an AI future to enterprises,” the report states. “C3 AI thinks big because it’s led by big thinkers. The company’s vision illuminates the
future of business in the age of AI and also clearly articulates the steps that enterprises can take now to successfully become an AI beacon in their
industry.”

“Forrester Research’s recognition of C3 AI as a Leader in AI and ML platforms further validates our decision to develop the first comprehensive
Enterprise AI Platform beginning in 2009,” said Thomas M. Siebel, Chairman and CEO, C3 AI. “After 15 years and over $2 billion of investment, we
have established leadership and now delivered over 100 production Enterprise AI applications for banking, defense, consumer packaged goods,
utilities, oil & gas, chemicals, pharma, government services and others. We believe we are achieving the highest levels of customer satisfaction in the
industry today. Forrester Research’s report reinforces this belief, underscoring our strengths — ranging from robust governance policies to our
extensive partner ecosystem — that are helping enterprises quickly but responsibly realize ROI from AI.”

The Forrester Wave™ is a guide for enterprise buyers, assessing top vendors in the market. The report noted that “reference customers appreciate C3
AI’s absolute commitment to implementation success and also dozens of prebuilt AI applications across both industries and horizontal uses.”

Across the following seven criteria, C3 AI received:

Highest score possible in Vision
Highest score possible in Innovation
Highest score possible in Partner Ecosystem
Highest score possible in Governance: Data
Highest score possible in Governance: Models
Highest score possible in Development: Predictive
Highest score possible in Architecture: Security

Download The Forrester Wave™: AI and Machine Learning Platforms, Q3 2024 report here.

About C3.ai, Inc.

C3 AI is the Enterprise AI application software company. C3 AI delivers a family of fully integrated products including the C3 AI Platform, an end-to-end
platform for developing, deploying, and operating enterprise AI applications, C3 AI applications, a portfolio of industry-specific SaaS enterprise AI
applications that enable the digital transformation of organizations globally, and C3 Generative AI, a suite of large AI transformer models for the
enterprise.
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