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REDWOOD CITY, Calif.--(BUSINESS WIRE)--Aug. 8, 2025-- C3.ai, Inc. (“C3 AI,” “C3,” or the “Company”) (NYSE: AI), the Enterprise AI application
software company, today announced preliminary financial results for its fiscal first quarter ended July 31, 2025. All numbers reported are unaudited,
preliminary estimates. Completed financial results for the first quarter ended July 31, 2025, an update on fiscal 2026 guidance, and additional details
will be provided on September 3, 2025.

Fiscal First Quarter 2026 Preliminary Business Update

Total revenue for the quarter was $70.2 million – $70.4 million.
GAAP loss from operations was ($124.7) million – ($124.9) million.
Non-GAAP loss from operations was ($57.7) million – ($57.9) million.
$711.9 million in cash, cash equivalents, and marketable securities as of July 31, 2025.

Conference Call Details

What: C3 AI First Quarter Fiscal Year 2026 Financial Results Conference Call
When: Wednesday, September 3, 2025
Time: 2:00 p.m. PT / 5:00 p.m. ET
Participant Registration: https://register-conf.media-server.com/register/BIb1a8b7bbc122497e974dc266fd57feea (live)
Webcast: https://edge.media-server.com/mmc/p/mybiv4tr (live and replay)

Statement Regarding Use of Non-GAAP Financial Measures

The Company reports herein the following non-GAAP financial measure, which has not been prepared in accordance with generally accepted
accounting principles in the United States (“GAAP”), in addition to, and not as a substitute for, or superior to, financial measures calculated in
accordance with GAAP.

Non-GAAP loss from operations. Our non-GAAP loss from operations excludes the effect of stock-based compensation
expense-related charges and employer payroll tax expense related to employee stock-based compensation. We believe
the presentation of operating results that exclude these non-cash items provides useful supplemental information to
investors and facilitates the analysis of our operating results and comparison of operating results across reporting periods.

We use this non-GAAP financial measure internally for financial and operational decision-making purposes and as a means to evaluate period-
to-period comparisons. Non-GAAP financial measures are not meant to be considered in isolation or as a substitute for comparable GAAP financial
measures and should be read only in conjunction with our condensed consolidated financial statements prepared in accordance with GAAP. Our
presentation of this non-GAAP financial measure may not be comparable to similar measures used by other companies. We encourage investors to
carefully consider our results under GAAP, as well as our supplemental non-GAAP information and the reconciliation between these presentations, to
more fully understand our business. Please see the table included at the end of this release for the reconciliation of GAAP loss from operations to
Non-GAAP loss from operations.

Use of Forward-Looking Statements

The preliminary financial results presented herein are estimates and subject to the completion of the Company’s financial closing and other
procedures and finalization of the Company’s consolidated financial statements for its quarter ended July 31, 2025 and subsequent events may occur
that require adjustments to these results. These preliminary financial results have not been reviewed by the Company’s independent auditors.
Accordingly, actual financial and operating results that will be reflected in the Company’s Quarterly Report on Form 10-Q for the three months ended
July 31, 2025, including in its financial statements, may differ materially from these preliminary results. In addition, any statements regarding the
Company's estimated financial results for the quarterly period ended July 31, 2025 included herein do not present all information necessary for an
understanding of the Company's financial condition and results of operations as of and for the quarterly period ended July 31, 2025. Moreover, this
preliminary information for the quarterly period ended July 31, 2025 is not necessarily indicative of results that may be achieved for any future period.

This press release contains forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995. The words
“anticipate,” “believe,” “continue,” “estimate,” “expect,” “intend,” “may,” “will” and similar expressions are intended to identify forward-looking
statements, although not all forward-looking statements contain these words. Forward-looking statements in this press release include, but are not
limited to, statements regarding our preliminary estimated financial results and other non-historical statements. We have based these forward-looking
statements largely on our current expectations and projections about future events and trends that we believe may affect our financial condition,
results of operations, business strategy, short-term and long-term business operations and objectives, and financial needs. These forward-looking
statements are subject to a number of risks and uncertainties, including the risk that subsequent events may occur that require adjustments to the
preliminary financial results presented herein, our history of losses and ability to achieve and maintain profitability in the future, our historic
dependence on a limited number of existing customers that account for a substantial portion of our revenue, our ability to attract new customers and
retain existing customers, market awareness and acceptance of enterprise AI solutions in general and our products in particular, the length and
unpredictability of our sales cycles and the time and expense required for our sales efforts. Some of these risks are described in greater detail in our
filings with the Securities and Exchange Commission, including our Annual Report on Form 10-K for the fiscal year ended April 30, 2025, and other
filings and reports we make the Securities and Exchange Commissions from time to time, including our Quarterly Report on Form 10-Q that will be
filed for the fiscal quarter ended July 31, 2025, although new and unanticipated risks may arise. The future events and trends discussed in this press
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release may not occur and actual results could differ materially and adversely from those anticipated or implied in the forward-looking statements.
Although we believe that the expectations reflected in the forward-looking statements are reasonable, we cannot guarantee future results, levels of
activity, performance, achievements, or events and circumstances reflected in the forward-looking statements will occur. Except to the extent required
by law, we do not undertake to update any of these forward-looking statements after the date of this press release to conform these statements to
actual results or revised expectations.

About C3.ai, Inc.

C3.ai, Inc. (NYSE:AI) is the Enterprise AI application software company. C3 AI delivers a family of fully integrated products including the C3 Agentic AI
Platform, an end-to-end platform for developing, deploying, and operating enterprise AI applications, C3 AI applications, a portfolio of industry-specific
SaaS enterprise AI applications that enable the digital transformation of organizations globally, and C3 Generative AI, a suite of domain-specific
generative AI offerings for the enterprise.

Source: C3.ai, Inc.

C3.AI, INC.
RECONCILIATION OF PRELIMINARY GAAP TO PRELIMINARY NON-GAAP FINANCIAL MEASURES

(In millions)
(Unaudited)

     

    Range of Preliminary Results

 
 

Three Months Ended
July 31, 2025

Reconciliation of GAAP loss from operations to non-GAAP loss from operations:      
Loss from operations on a GAAP basis $ (124.7)   $ (124.9)
Estimated stock-based compensation expense   64.8      64.8 

Estimated employer payroll tax expense related to employee stock-based compensation   2.2      2.2 

Loss from operations on a non-GAAP basis $ (57.7)   $ (57.9)

 

View source version on businesswire.com: https://www.businesswire.com/news/home/20250808382115/en/
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