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Disclaimer

This presentation contains forward-looking statements within the meaning of the Private
Securities Litigation Reform Act of 1995. All statements contained in this presentation other
than statements of historical facts, including the business strategy, plans, and objectives for
future operations of C3.ai, Inc. and its subsidiaries (“we,” “us,” or “our”), and our financial
outlook, are forward-looking statements. The words “anticipate,” “believe,” “continue,”
“estimate,” “expect,” “intend,” “may,” “will” and similar expressions are intended to identify
forward-looking statements. We have based these forward-looking statements largely on
our current expectations and projections about future events and trends that we believe
may affect our financial condition, results of operations, business strategy, short-term and
long-term business operations and objectives, and financial needs. These forward-looking
statements are subject to a number of risks and uncertainties. Some of these risks are
described in greater detail under the heading “Risk Factors” in the Quarterly Report on
Form 10-Q that we have filed with the Securities and Exchange Commission (the “SEC”)
for the quarter ended January 31, 2022, although new and unanticipated risks may arise.
The future events and trends discussed in this presentation may not occur and actual
results could differ materially and adversely from those anticipated or implied in the
forward-looking statements. Although we believe that the expectations reflected in the
forward-looking statements are reasonable, we cannot guarantee future results, levels of
activity, performance, achievements, or events and circumstances reflected in the forward-
looking statements will occur. Except to the extent required by law, we do not undertake to
update any of these forward-looking statements after the date of this presentation to
conform these statements to actual results or revised expectations.

This presentation also contains estimates and other statistical data made by independent
parties and by us relating to market size and growth and other data about our industry. This
data involves a number of assumptions and limitations, and you are cautioned not to give
undue weight to such estimates. Neither we nor any other person makes any representation
as to the accuracy or completeness of such data or undertakes any obligation to update such
data after the date of this presentation. In addition, projections, assumptions, and estimates of
our future performance and the future performance of the markets in which we operate are
necessarily subject to a high degree of uncertainty and risk.

In addition to the financials presented in accordance with U.S. generally accepted accounting
principles (“GAAP”), this presentation includes non-GAAP financial information. We believe
that non-GAAP financial information, when taken collectively with financial information
presented in accordance with GAAP, may be helpful to investors because it provides
consistency and comparability with past financial performance. There are a number of
limitations related to the use of non-GAAP financial metrics versus their nearest GAAP
equivalents. For example, other companies may calculate non-GAAP metrics differently or
may use other metrics to evaluate their performance, all of which could reduce the usefulness
of our non-GAAP financial metrics as tools for comparison. We urge you to review the non-
GAAP financial information with the financial information presented in accordance with GAAP,
and not to rely on any single financial measure to evaluate our business.
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C3 Al’s Enterprise Al Software
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Enterprise Al Applications
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The Forrester Wave

Leader in Al and Machine Learning Platforms
Q3 2022

#1 in Strategy
#1 in Product Vision FORRESTER®

#1 in Application Tools
#1 in Application Accelerators WAVE

LEADER 2022

#1 in Architecture Run-time Al/ML Platforms
#1 in Architecture Security

#1 in Market Approach

#1 in Data Features
#1 in Partner Ecosystem
#1 in Performance
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Enterprise Applications



We started with RDBMS
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We built tools to develop applications
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Enterprise Application Software
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Enterprise Tech Today is

DESCRIPTIVE

Perfect 20/20 Hindsight
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The New Tech Stack

Enterprise Al Applications

Al Application Platform

Development Tools

Cloud
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C3 Al makes the enterprise

PREDICTIVE
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Al Application Platform
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Shell Deployment Status M
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Rapid Time to High-Value and Scale

Shell Industrial Assets

Reliability (Critical Equipment and Control Valves)
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Rheinland 3
NLNG
SPDC
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Rapid Time to High-Value and Scale
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