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Disclaimer

This presentation contains forward-looking statements within the meaning of the Private
Securities Litigation Reform Act of 1995. All statements contained in this presentation other
than statements of historical facts, including the business strategy, plans, and objectives for
future operations of C3.ai, Inc. and its subsidiaries (“we,” “us,” or “our”), and our financial
outlook, are forward-looking statements. The words “anticipate,” “believe,” “continue,”
“estimate,” “expect,” “intend,” “may,” “will” and similar expressions are intended to identify
forward-looking statements. We have based these forward-looking statements largely on
our current expectations and projections about future events and trends that we believe
may affect our financial condition, results of operations, business strategy, short-term and
long-term business operations and objectives, and financial needs. These forward-looking
statements are subject to a number of risks and uncertainties. Some of these risks are
described in greater detail under the heading “Risk Factors” in the Quarterly Report on
Form 10-Q that we have filed with the Securities and Exchange Commission (the “SEC”)
for the quarter ended January 31, 2022, although new and unanticipated risks may arise.
The future events and trends discussed in this presentation may not occur and actual
results could differ materially and adversely from those anticipated or implied in the
forward-looking statements. Although we believe that the expectations reflected in the
forward-looking statements are reasonable, we cannot guarantee future results, levels of
activity, performance, achievements, or events and circumstances reflected in the forward-
looking statements will occur. Except to the extent required by law, we do not undertake to
update any of these forward-looking statements after the date of this presentation to
conform these statements to actual results or revised expectations.

This presentation also contains estimates and other statistical data made by independent
parties and by us relating to market size and growth and other data about our industry. This
data involves a number of assumptions and limitations, and you are cautioned not to give
undue weight to such estimates. Neither we nor any other person makes any representation
as to the accuracy or completeness of such data or undertakes any obligation to update such
data after the date of this presentation. In addition, projections, assumptions, and estimates of
our future performance and the future performance of the markets in which we operate are
necessarily subject to a high degree of uncertainty and risk.

In addition to the financials presented in accordance with U.S. generally accepted accounting
principles (“GAAP”), this presentation includes non-GAAP financial information. We believe
that non-GAAP financial information, when taken collectively with financial information
presented in accordance with GAAP, may be helpful to investors because it provides
consistency and comparability with past financial performance. There are a number of
limitations related to the use of non-GAAP financial metrics versus their nearest GAAP
equivalents. For example, other companies may calculate non-GAAP metrics differently or
may use other metrics to evaluate their performance, all of which could reduce the usefulness
of our non-GAAP financial metrics as tools for comparison. We urge you to review the non-
GAAP financial information with the financial information presented in accordance with GAAP,
and not to rely on any single financial measure to evaluate our business.
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FY22-Q4 Summary Financial Results

FY22-Q4 % Change Y/Y
Revenue $72.3 million +38% @
Subscription Revenue $56.3 million +31% @
Non-GAAP Gross Profit $58.5 million +43% @
Remaining Performance Obligations (“RPQO”) $477.4 million +62% @
Non-GAAP RPO $516.8 million +50% (M)
Non-GAAP Gross Margin 81% +2.6pts @
Free Cash Flow -$14.8 million +54% @
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FY22 Summary Financial Results

FY22 Year % Change Y/Y
Revenue $252.8 million +38% (™
Subscription Revenue $206.9 million +31% @
Non-GAAP Gross Margin 79% +2.9pts @
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Worldwide Artificial Intelligence Software Revenue
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Total Worldwide Artificial
Intelligence Software
Revenue, 2025
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Source: IDC's Worldwide Semiannual Artificial Intelligence Tracker, 2H20
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C3 Al’s Enterprise Al Software
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Enterprise Al Applications

Financial
Services
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Al Marketplace
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Enterprise Applications



We started with RDBMS
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We built tools to develop applications
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Enterprise Application Software
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Worldwide Enterprise Application Software Revenue

$B, Constant Currency

$500
$450
$400
$350

$300

$467B

$200 2026

$150
$100

$50

2020 2021 2022 2023 2024 2025 2026

Source: Gartner, “Forecast: Enterprise Application Software, Worldwide, 2020-2026, 1Q22 Update, 22 March 2022
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Customer Churn
Fraud Cases CaSh Ba|anCeS

Inventory Remaining

Device Failure
Customer Satisfaction



Enterprise Tech Today is

DESCRIPTIVE

Perfect 20/20 Hindsight
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Al Application Platform
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Al Application Platform
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Enterprise Value Requires a Focus on Applications
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The New Tech Stack

Enterprise Applications

Al Application Platform

Development Tools

Cloud

|
“
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C3 Al makes the enterprise

PREDICTIVE
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Enterprise Al Applications
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Worldwide Artificial Intelligence Software Revenue
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C3 Al “Competitors”
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C3 Al “Partners”
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C3 Al’s Enterprise Al Software
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Shell Al Platform
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Customer Growth
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Customer Growth

+48%

YoY Growth

223

151

59

FY19 FY20 FY21 FY22

Note: Fiscal year ends April 30. Percentages are rounded for presentation purposes.

37 © 2022 C3.ai Inc. All Rights Reserved. 3 Cs.ai



Booking Diversity by Industry

Chemicals Toelecommunications Chemicals
20, 1% 7%

Agriculture
Agriculture
6%
Utilities
8%
Public Sector
1%

1% iegs

° U;‘"'t'es Oil and Gas
6% 54%

Accounting Services
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FY22 _ e
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10%

Financial Services
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Life Science
)
Manufacturing
8%

Oil and Gas
57%

1%
Manufacturing
9%
Technology
3% Technology

3%

Note: Fiscal year ends April 30. Percentages are rounded for presentation purposes.
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Booking Diversity by Industry (excluding Oil and Gas)

Chemicals
Technology ok Telecommunications Technology
6% 39, 7% Chemicals
Agriculture 16%
2%
Manufacturing .
17% Manufacturing
Utilities 21%

15%

Agriculture
12%
Life Science
1%
Life Science
14%
Financial Services
Utilities

\ 13%

Federal, Aerospace 17%

J and Defense

Financial Services 23% Public Sector
15% Federal, Aerospace 1%

and Defense Accounting Services
9% 2%

Note: Fiscal year ends April 30. Percentages are rounded for presentation purposes.
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New RPO - Bookings Growth

$ in Millions
Oil and Gas Non-0Oil and Gas
$250.5

/ $213.1
I 116%
YoY

$98.7

$128.3

FY21 FY22 FY21 FY22
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Customer Penetration



C3 Al Select Customers
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Shell Deployment Status

Scotford (C&P)
Il Control Valves
M Critical Equipm

K
ent ‘-

Geismar (C&P)
W Control Valves

Norco (C&P)
[l Control Valves

Critical Equipment

Ml Critical Equipment

.
MAm

UK (UP)
B Critical Equipment

Pernis (C&P)

W Control Valves
M Critical Equipment
B CARMA
Moerdijk (C&P)

[l Control Valves

Ml Critical Equipment

Deer Park (C&P)
W Control Valves

B Critical Equipment

Gulf of Mexico (UP)
[l Control Valves
M Critical Equipment

; Legend (Status)

i I Complete

i M InProgress
In Plan

C&P Chemical & Products |
UP  Upstream
IG  Integrated Gas

Bonga (UP)
[l Control Valves
[l Critical Equipment
SPDC (UP)
Control Valves
Critical Equipment
NING (IG)
M Control Valves
Critical Equipment
H rrPO

Daily monitoring of 10,576

equipment:

m 10319 Control Valves & other instruments

Jurong Island (C&P)
W Control Valves
M Critical Equipment
Bukom (C&P)

Il Control Valves

M Critical Equif

Rheinland (C&P) » 4
I Control Valves m 224 Critical Equipment
M Critical Equipment m 2 CARMA
| B carmA = IRTPO
Pearl GTL (IG) Hazira (IG) SMDS (IG)
I Control Valves Control Valves W Control Valves
Ml Critical Equipment Critical Equipment SMEP (UP)

Control Valves

QCG

Critical Equipment

23

Assets* in production

*sites, e.g., refinery — an asset can have multiple applications (CE, CV, CARMA, RTPO)
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Assets* planned by end of 2022

10,692

Pieces of Equipment

4

Production Applications

Reliability - Control Valves
Reliability — Critical Equipment
Real Time Process Optimization
CARMA

7

Active projects

Control Valves PdM (live)

All Instruments (live, part of CV PdM)
Critical Equipment PdM (live)

Real Time Process Optimization (live)
CARMA (live)

AIR

Shell Remote Sense

N

515 M

Monthly
predictions

1,130K

Equipment sensors
Integrating data
on daily basis

11

New use cases

SSW — Reservoir Pressure Estimator
CCS QUEST (Mathworks)

DT-Al Integration Pearl (Kongsberg)
Deltalake/C3 Integration

General Optimization Framework
Energy & Power Management
eMobility

Geismar Reliability Trial with System 1
(Bently Nevada)

RTPO —iCenter Integration

RTPO to Process Optimization

ESG
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Rapid Time to High-Value and Scale

Shell Industrial Assets

Reliability (Critical Equipment and Control Valves)

Pernis 1
Rheinland 1
Gulf of Mexico 1
Deer Park 1
Rheinland 2
Deer Park 2
Gulf of Mexico 2
Rheinland 3
NLNG
SPDC
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Path to 65

80
75
70
65
60
55
50
45
40
35
30
25
20
15
10

Live Oct-21 Nov-21 Dec-21 Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22
m Reliability m Asset Integrity m Process Optimization Production Optimization m Others
Cumulative
Live Oct-21 | Nov-21 | Dec-21 | Jan-22 | Feb-22 | Mar-22 | Apr-22 | May-22 [ Jun-22 | Jul22 Aug-22 | Sep-22 | Oct-22 | Nov-22 | Dec-22 | Date?

Reliability 23 23 23 23 23 23 26 26 26 28 28 28 28 29 29 30 30

Asset Integrity 2 2 2 2 4 6 6 6 7 9 9 12 12 12 15 15 15
Process Optimization 1 1 1 1 1 2 3 3 6 6 6 9 9 9 11 11 18
Production Optimization 0 0 0 0 0 2 2 2 10 10 14 14 14 14 14 14 14
Others 0 0 0 0 0 0 1 1 1 2 2 2 2 2 2 2 2

Total 26 26 26 26 28 33 38 38 50 55 59 65 65 66 71 72 79
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Rapid Time to High-Value and Scale

A y
susumnl::l:gq Eu \q;»/ = | t Dat
ngest Data
]
]

OFFICE
U.S. AIR FORCE
Optimize ML Model

Train Users

U.S. Airforce Platforms

PANDA (Predictive Analytics and Decision Assistant) Application Development and Enhancement

Month 1 Month 3 Month 5 Month 7 Month 9 Month 11 Month 13 Month 15 Month 17
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Customer Lifetime Value



C3 Al Select Customers

s i
I KOCH
EY ch BANK OF AMERICA

Cargill
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Large Integrated Energy Company

Cumulative purchase

€ Million

140

>€120

120

100 o

80 .

60

40 € 35 € 36

20

€0.3 €4
0 | '
Initial Y2 Y3 Y4 Y5 Y6 Y7 Y8
Contract TCV
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Large Chemical Company

Cumulative purchase

$ Million
70
60
w o
40 _—
30
20
10

$9 $14
0

Initial Contract TCV Y2 Y3
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Major Government Agency

Cumulative purchase

$ Million
20
18
16
14 -
12 .
10
8
6
’ $6
2 $1
0 I I
Initial Contract TCV Y2 Y3

E C3.ai



Large Industrial Manufacturing Company

Total Contract Value

$ Million
|
60 $65.8
|
| s
|
20 $22.2 $26.2
|
$1.2
: Initlial Contract TICV Year 1 Year 2 Year 3
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High-Value Outcomes



High-Value Outcomes in Utilities

€6.7 Billion in Annual Economic Benefit

€2,751M €968M €2,746M €258M
Customer Operations AMI Transmission and Distribution Generation
€522M €399M €562M €253M €707M €564M €236M €258M
Digital Customer Energy Management New Products Revenue Protection Reliability for Transmission Demand Side Grid Cybersecurity Reliability for
Experience / Portals and Services and Distribution Management Generation
€634M €634M €173M €542M €625M €500M €115M
Customer Insight Customer Segmentation AMI Outage ETRs Grid Investment Volt / VAR Renewables Integration
& Targeting Operations Planning Optimization and Optimization

Customer Smart Meters Distribution Transmission Generation

E C3.ai
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Growth Strategy
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C3 Al Partner Ecosystem

intel

Baker =
Hughes

dWS
N

Hewlett Packard
Enterprise

oogle Cloud

2 Microsoft
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Industry Partners

C3 Al Partner Ecosystem

Industries

N Paxknex

>
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Geographies
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Expand Ecosystem

[NNhemn nQependent
ANMEE (NS Scottnare Nendors

WNewn Paxtnex

v <A TN\D\RA.

—
PewlekPadkatd
ToRerpise

v\
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Oil & Gas
Microsoft
Baker Hughes

>
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[e]
=
c
[&]
(0]
et

Fortune 10 Oil & Gas Company
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FY22 Bookings

64%

of our bookings in FY22 closed
with partner ecosystem

Note: Fiscal year ends April 30. Percentages are rounded for presentation purposes.
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C3 Al Investment Thesis

Huge Addressable Market of $596 Billion by 2025
First-mover Advantage

Patented Enterprise Al Application Platform
Substantial Market Partner Ecosystem
Recognized Al Market Leadership

Proven Track Record of Success

Veteran Disciplined Management Team
High-Performance Corporate Culture

Excellence in Execution

E C3.ai



Guidance

FY23-Q1 FY23

Total Revenue $65 — $67 million $308 — $316 million

YoY Growth % 24% — 28% 22% — 25%

Non-GAAP Loss from Operations ($23) — ($28) million ($76) — ($86) million

Our guidance includes GAAP and non-GAAP financial measures. A reconciliation of non-GAAP guidance measures to corresponding GAAP measures is not available on a forward-looking basis without unreasonable effort due to the
uncertainty regarding, and the potential variability of, expenses that may be incurred in the future. Stock-based compensation expense-related charges, including employer payroll tax-related items on employee stock transactions, are
impacted by the timing of employee stock transactions, the future fair market value of our common stock, and our future hiring and retention needs, all of which are difficult to predict and subject to constant change. We have provided a
reconciliation of GAAP to non-GAAP financial measures in the financial statement tables for our historical non-GAAP results included in this presentation. Our fiscal year ends April 30, and numbers are rounded for presentation purposes.

E C3.ai
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FY22-Q4 Highlights

Strong Top-Line
Growth Ahead of
Expectations

YoY'! Growth

Highly Visible
Business Model

Subscription
Revenue, with
Robust RPO

Rapid Customer
Growth

YoY Customer
Growth

Robust
2{2{0)

RPO Growth
YoY

Attractive
Margins

Non-GAAP
Gross Margin
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FY22-Q4 Summary Financial Results

FY22-Q4 % Change Y/Y
Revenue $72.3 million +38% @
Subscription Revenue $56.3 million +31% @
Non-GAAP Gross Profit $58.5 million +43% @
Remaining Performance Obligations (“RPQO”) $477.4 million +62% @
Non-GAAP RPO $516.8 million +50% ()
Non-GAAP Gross Margin 81% +2.6 pts @

Shares Repurchased

0.7 million shares /
$15 million

E C3.ai



FY22 Summary Financial Results

FY22 Year % Change Y/Y
Revenue $252.8 million +38% (@
Subscription Revenue $206.9 million +31% @
Non-GAAP Gross Margin 79% +2.9 pts @

E C3.ai



Quarterly Total Revenue: FY21-Q4 to FY22-Q4
38%

$ in Millions YoY Growth
$70 $72
$58
$52 $52
$49
FY21-Q3 FY21-Q4 FY22-Q1 FY22-Q2 FY22-Q3 FY22-Q4
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Deal Bands

$ in Millions FY22-Q3
12
4
3
1
<$1M $1M - $5M $5M - $10M $10M +
Average TCV $5.6

FY22-Q4
18
6
2
1
<$1M $1M-$5M  $5M-$10M  $10M +
$2.9
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Total Revenue Mix

$ in Millions

Subscription
Revenue

Professional Services
Revenue

% of
Total Revenue

82%

18%

$52.3

$72.3

Note: Numbers and percentages are rounded for presentation purposes.
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$43.1

FY21-Q4

$56.3

FY22-Q4

% of
Total Revenue

78%

22%
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Non-GAAP Gross Margin

Non-GAAP Total Gross Margin Non-GAAP Subscription Gross Margin
5 0 82%
789 81% 81%
FY21-Q4 FY22-Q4 FY21-Q4 FY22-Q4
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Non-GAAP Operating Income and Margin

Non-GAAP Operating Income Non-GAAP Operating Margin
FY21-Q4 FY22-Q4 FY21-Q4 FY22-Q4
$ in Millions
-$15.4
-$20.7
-30% -29%
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Path to Profitability




Clear Path to Profitability — Non-GAAP Operating Margin

Current Operating Margin

Research & Development

-29%
\‘\\\ Initial Target Operating Margin
. 2%
© Tl
© TS
O ~~=
() T
5 Reduced Brand Investments
g [PsaessmEly T Cost of Revenue
g Continuous Investment - Marketing
C e in Sales Capacity
O [ Sales
Ll
%)
o
O

General & Administrative

Economies of Scale

R&D Expansion in Mexico

Economies of Scale

FY22 ~FY24 to FY25

Note: Non-GAAP operating expenses, sales and marketing expenses, research and development expenses, and general and administrative expenses are non-GAAP financial measures. Refer to the Appendix for a reconciliation
of these non-GAAP financial measures to the most directly comparable GAAP measures. Numbers and percentages are rounded for presentation purposes.

E C3.ai
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Questions
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Income Statement

Three Months Ended
July 31,2020 October 31, 2020 January 31, 2021 April 30, 2021 July 31,2021 October 31, 2021 January 31, 2022

Revenue

Subscription 35695 § 35,854 42,699 43118 § 46,122

Professional services

Total Revenue

Cost of revenue

Subscription (1)(2)

Professional services (1)(2)

Total cost of revenue 499 , 12,226

Gross profit I . 36,883

Operating expenses

Sales and marketing (1)(2) . | 28,450

Research and development (1)(2) , , 18,748

General and administrative (1)(2)

Total operating expenses , , 4 4 k , , 111,477

Loss from operations (55,676) (47,406) (56,523)
Interest income 322 410 750

Other (expense) income, net | (578) N ) ) (1,372) . (2,452)
Net income (loss) before provision for income taxes :

Provision for income taxes

Net income (loss)

(1) Includes stock-based compensation expense as follows:

Three months ended
July 31,2020 October 31, 2020 January 31, 2021 April 30, 2021 July 31,2021 October 31, 2021 January 31, 2022 April 30, 2022

Cost of subscription 184 § 159 § 214 211§ 821 2364 $§ 2,639 2,814
Cost of professional services 48 89 164 76 602 685 704 719
Sales and marketing 855 2190 2790 6,135 13,555 8,850 11,804
Research and development 458 648 846 997 2,758 10,256 12,846 13,340
General and administrative 935 2115 2575 3,596 5,680 6,322 6,951
Total stock-based compensation expense 2480 $§ 5201 § 6,589 $ 13,912 32540 $§

(2) Includes employer payroll tax expense related to stock-based compensation as follows:

Three months ended
July 31,2020 October 31,2020 January 31, 2021 April 30, 2021 July 31,2021 October 31, 2021 January 31, 2022 April 30, 2022

Cost of subscription 30 — § 7 35
Cost of professional services 3 — 1 6
Sales and marketing 338 202 42
Research and development 38 72
General and administrative 27 23
Total employer payroll tax expense s - s - s - s 995 s 8% § 583

E C3.ai



GAAP to Non-GAAP Reconciliations

April 30, a 31, April

Subscription revenue 69 43.118
Professional services revenue

Total Revenue

GAAP cost of subscription revenue
Stock-based

Employer payroll tax expense related to
employee stock-based compensation

Non-GAAP cost of subscription revenue

GAAP cost of professional services reve
Stock-based compensation
x expense related to
d comp
Non-GAAP cost of professional services revenue

AAP sales and marketing expense
ed compe tion

Employer payroll tax expense related to
employee stock-based compensation

3s and marketing expense

GAAP research and de
Stock-based compen

Employer
employe:

Non-GAAP research and development expense

GAAP general and administrative expense
Stock-based compensation

Employer payroll tax expense related to
employee stock-based compensation

Non-GAAP general and administrati

Gross profit on a GAAP basis
Sto sed compe tion

Employer payroll tax expense related to
employee stock-based compensation

Gross profit on a non-GAAP basis

Gross margin on a GAAP basis
Gross margin on a non-GAAP basis 78 78

Loss from operations on a GAAP basis 3,32 (18,499) (23,908) (55,676) (47,406)
tock-based compe N ex y ( 6,589 7470 3, 32,540 31,361

Employer payroll tax expense related to
employee stock-based compensation

Loss from operations on a non-GAAP basis

Operating margin on a GAAP basis
Operating margin on a non-GAAP basis

RPO
Cancellable amount of contra

Non-GAAP RPO 3 295,856 345,088 357, 5 516,817
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Other Metrics

April 30, 2021 July 31, 2021 October 31,2021 January 31, 2022 April 30, 2022

Customer count
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Current RPO and BH related RPO

> Revenue expected to be recognized from remaining performance obligations was approximately $477.4 million as of
April 30, 2022 of which $169.7 million is expected to be recognized over the next 12 months and the remainder

thereafter.

» Our RPO related to Baker Hughes, which includes both direct subscriptions and reseller arrangements, is $215.3 million.
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