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Disclaimer
This presentation contains forward-looking statements within the meaning of the Private 

Securities Litigation Reform Act of 1995.  All statements contained in this presentation other 

than statements of historical facts, including the business strategy, plans, and objectives for 

future operations of C3.ai, Inc. and its subsidiaries (“we,” “us,” or “our”), and our financial 

outlook, are forward-looking statements.  The words “anticipate,” “believe,” “continue,” 

“estimate,” “expect,” “intend,” “may,” “will” and similar expressions are intended to identify 

forward-looking statements. We have based these forward-looking statements largely on 

our current expectations and projections about future events and trends that we believe 

may affect our financial condition, results of operations, business strategy, short-term and 

long-term business operations and objectives, and financial needs.  These forward-looking 

statements are subject to a number of risks and uncertainties.  Some of these risks are 

described in greater detail under the heading “Risk Factors” in the Quarterly Report on 

Form 10-Q that we have filed with the Securities and Exchange Commission (the “SEC”) 

for the quarter ended January 31, 2021, although new and unanticipated risks may arise.  

The future events and trends discussed in this presentation may not occur and actual 

results could differ materially and adversely from those anticipated or implied in the 

forward-looking statements.  Although we believe that the expectations reflected in the 

forward-looking statements are reasonable, we cannot guarantee future results, levels of 

activity, performance, achievements, or events and circumstances reflected in the forward-

looking statements will occur.  Except to the extent required by law, we do not undertake to 

update any of these forward-looking statements after the date of this presentation to 

conform these statements to actual results or revised expectations.

This presentation also contains estimates and other statistical data made by independent 

parties and by us relating to market size and growth and other data about our industry.  This 

data involves a number of assumptions and limitations, and you are cautioned not to give 

undue weight to such estimates.  Neither we nor any other person makes any representation 

as to the accuracy or completeness of such data or undertakes any obligation to update such 

data after the date of this presentation.  In addition, projections, assumptions, and estimates of 

our future performance and the future performance of the markets in which we operate are 

necessarily subject to a high degree of uncertainty and risk.

In addition to the financials presented in accordance with U.S. generally accepted accounting 

principles (“GAAP”), this presentation includes non-GAAP financial information.  We believe 

that non-GAAP financial information, when taken collectively with financial information 

presented in accordance with GAAP, may be helpful to investors because it provides 

consistency and comparability with past financial performance.  There are a number of 

limitations related to the use of non-GAAP financial metrics versus their nearest GAAP 

equivalents.  For example, other companies may calculate non-GAAP metrics differently or 

may use other metrics to evaluate their performance, all of which could reduce the usefulness 

of our non-GAAP financial metrics as tools for comparison.  We urge you to review the non-

GAAP financial information with the financial information presented in accordance with GAAP, 

and not to rely on any single financial measure to evaluate our business.
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We achieved record business 
and financial results in the 
fourth quarter, as we continue 
to advance our leadership 
position as the only enterprise 
AI software pure play.”

Thomas M. Siebel
Chairman and Chief Executive Officer

C3 AI
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FY21-Q4 Summary Financial Results
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FY21-Q4 % Change Y/Y

Revenue $52.3 million +26%

Subscription Revenue $43.1 million +17%

Gross Profit $40.6 million +26%

Remaining Performance Obligations (“RPO”) $293.8 million +23%

Non-GAAP Remaining Performance Obligations (“RPO”) $345.1 million +40%

Customer Count 89 +82%

Note: Non-GAAP loss from operations, non-GAAP gross profit, and non-GAAP remaining performance obligations are non-GAAP financial measures. 

Refer to the Appendix for reconciliations of these non-GAAP financial measures to the most directly comparable GAAP measure. Numbers are rounded for presentation purposes.

Non-GAAP RPO: Non-GAAP RPO represents our GAAP RPO plus the associated cancellable contracted backlog
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FY21 Summary Financial Results

5

FY21 % Change Y/Y

Revenue $183.2 million +17%

Subscription Revenue $157.4 million +16%

Gross Profit $138.7 million +18%

Note: Non-GAAP loss from operations and non-GAAP gross profit are non-GAAP financial measures. Refer to the Appendix for reconciliations of these non-GAAP financial measures to the most directly comparable GAAP measure. Numbers are 

rounded for presentation purposes.
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C3 AI Continues to Accelerate Customer Momentum
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5+ year expanded enterprise 

agreement with C3 AI to 

accelerate the deployment of 

AI and ML applications across 

Shell global assets on the 

C3 AI Platform
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C3 AI Further Expands Its Market-partner Ecosystem
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Applications in Production Continue to Grow
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Note: Fiscal year ends April 30. Numbers are rounded for presentation purposes.
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Internal End Users Continue to Grow
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Note: Fiscal year ends April 30. Numbers are rounded for presentation purposes.
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1.5 Billion
Predictions per day

The World’s Largest Enterprise AI 

Production Footprint

© 2021 C3.ai Inc. All Rights Reserved.
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4.8 Million
Machine learning models 
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The World’s Largest Enterprise AI 

Production Footprint

© 2021 C3.ai Inc. All Rights Reserved.
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The World’s Largest Enterprise AI 

Production Footprint

819
Unique enterprise and 

extraprise source data 

integrations
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AI for Cleaner 
and Safer Energy
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C3 AI Continues Investment in Public-Private Partnership 

with C3.ai DTI
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2nd Call for Research ProposalsWeekly Colloquia
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C3 AI Expands
Company Leadership
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Lieutenant General 

Edward Cardon Ret.
Chair, C3 AI Federal Systems

General Cardon served in the United States Army for more than

36 years, during which he commanded troops in the United States, 

Europe, Iraq, and the Republic of Korea. As Commanding General of the 

Army Cyber Command from 2013 to 2016, LTG Cardon was tasked with 

the protection of all Army networks, systems, and data, as well as 

conducting cyberspace operations around the world. During his tenure LTG 

Cardon transformed the command into a world-class cyber force, creating 

two separate operational headquarters and growing the number of cyber 

mission teams from 2 to 41. He also created and led Task Force ARES that 

focused on offensive cyberspace operations against ISIS.
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Tod Weber 
SVP and General Manager, C3 AI Federal Systems

Tod Weber most recently served as CEO and chairman of Software AG Government 

Solutions Inc. He previously was national vice president within Software AG USA, 

where he joined the organization through the acquisition of webMethods.

Mr. Weber has more than 35 years of engineering, sales and management experience 

in the technology industry. Prior to joining webMethods, he was a senior manager at 

Oracle, where he led a significant portion of the company’s focus on application sales to 

the federal civilian market. Before that, he was senior vice president of global sales and 

marketing for Infowave Software Inc. Previously, he spent 13 years at Parametric 

Technology Corporation (PTC), most recently as senior vice president, where he built 

the company’s federal, major account and global alliance organizations from the ground 

up and helped grow revenues from $11 million to $1 billion while delivering 41 

consecutive quarters of increasing shipments and profit.

Mr. Weber started his career as an aerospace engineer at General Dynamics (now 

Lockheed Martin), where he contributed to the aerodynamic design of the F-22 Raptor. 

He earned a Bachelor of Science degree in aerospace engineering from the University 

of Maryland as a Glenn L. Martin scholar.

18
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C3 AI Continues to Attract Exceptional Talent  
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12,500
job applicants in the quarter

56
net new employees 

added

750
technical assessments 

FY21-Q4
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FY21-Q4 Financial Performance

20
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$22 $22
$24 $24

$35

$39
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$40 $41

$49

$52

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

Quarterly Total Revenue: FY19 to FY21-Q4

21

FY19 FY20 FY21

$ in Millions

+26%
YoY Growth

Note: Fiscal year ends April 30. Numbers are rounded for presentation purposes.
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$4.9
$9.2

$36.8

$43.1

FY20-Q4 FY21-Q4

Total Revenue Mix

22

Professional 

Services

Revenue

Subscription 

Revenue

$41.6

$52.3

% of Total 

Revenue

88%

$ in Millions

12%

82%

18%

% of Total 

Revenue

Note: Numbers are rounded for presentation purposes.

$21.3 $25.9

$135.4

$157.4

FY20 FY21

Professional 

Services

Revenue

Subscription 

Revenue

$156.7

$183.2

% of Total 

Revenue

86%

14%

86%

14%

% of Total 

Revenue
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Revenue by Industry

23

Utilities
23%

High Tech
1%

Financial 
Services

12%

Aerospace & 
Defense

11%Life Sciences
4%

Industrial
14%

Oil & Gas
35%

Telecom
<1%

FY21
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Non-GAAP Gross Margin

24

77%
81%

FY20 FY21

Note: Non-GAAP subscription and total gross margin are non-GAAP financial measures. Refer to the Appendix for a reconciliation of these non-GAAP financial measures to the most directly comparable 

GAAP measures.

76% 76%

FY20 FY21

Non-GAAP Subscription Gross Margin Non-GAAP Total Gross Margin

Four points of subscription gross margin expansion
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$26.3 $24.3

$63.3 $65.6

$91.9 $87.6

FY20 FY21

Non-GAAP Operating Expenses

25

$9.1 $8.5

$17.1 $19.4

$33.4 $28.5

FY20-Q4 FY21-Q4

General and Administrative

Research and Development

Sales and Marketing

$56.4
$59.6

Non-GAAP Operating Expenses Non-GAAP Operating Expenses 

$ in Millions

Note: Non-GAAP operating expenses is a non-GAAP financial measure. Refer to the Appendix for a reconciliation of this non-GAAP financial measure to the most directly comparable GAAP measures.

Numbers are rounded for presentation purposes.

$177.5$181.6
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Non-GAAP Operating Income and Margin

26

Note: Non-GAAP operating income and non-GAAP operating margin, are non-GAAP financial measures. Refer to the Appendix for reconciliations of these non-GAAP financial measures to the most directly comparable GAAP measures.

Numbers are rounded for presentation purposes.

-$27.3

-$15.4

FY20-Q4 FY21-Q4

-$63.2

-$37.5

FY20 FY21

Non-GAAP Operating Income and Margin

$ in Millions

$ in Millions

Non-GAAP Operating Income and Margin

-66%

-30%

-40%

-20%
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Guidance 
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FY22-Q1 FY22

Total Revenue $50.0 – $52.0 million $243.0 – $247.0 million

YoY Growth % 24% – 28% 33% – 35%

Non-GAAP Loss from Operations ($28.0) – ($35.0) million ($107.0) – ($119.0) million

Our guidance includes GAAP and non-GAAP financial measures. A reconciliation of non-GAAP guidance measures to corresponding GAAP measures is not available on a forward-looking basis without unreasonable effort due to 

the uncertainty regarding, and the potential variability of, expenses that may be incurred in the future. Stock-based compensation expense-related charges, including employer payroll tax-related items on employee stock 

transactions, are impacted by the timing of employee stock transactions, the future fair market value of our common stock, and our future hiring and retention needs, all of which are difficult to predict and subject to constant change. 

We have provided a reconciliation of GAAP to non-GAAP financial measures in the financial statement tables for our historical non-GAAP results included in this presentation. Our fiscal year ends April 30, and numbers are rounded 

for presentation purposes.
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Appendix
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Income Statement
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GAAP to Non-GAAP Reconciliations
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